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About us: 

The Company details: 

Name: Bean 14 Limited 
Company No.: 49890 
Registered office: The Vinery, La Rue Des Reines, Forest, Guernsey, GY8 0JB 

Contacting us:  

Guernsey: Tel: 01481 267 614 – Email: sales@bean14.com 
Jersey: Tel: 01534 680 014 – Email: sean@bean14.com 
Website: Bean14.com 

Any contract agreed upon between the Company (Bean 14 Ltd) and the Customer is 
bound by the following terms and conditions, otherwise known as the company’s 
standard terms and conditions of Sale. 

1 DEFINITIONS 

1.01 Customer means the purchaser and includes the Customer’s 
successors and assignees. 

1.02 Bean 14 and Bean 14 Ltd referred to as the Company mean Bean 14 Limited, its 
partners, assignees, subcontractors or third parties introduced by Bean 14 Limited. 

1.03 Goods means any Products, Materials, Services or Equipment.  Equipment 
means all machines specified together with replacements, renewals, 
additions and accessions made to it. 

1.04 Written notice includes printed letters delivered to the Customer and e-mails 
sent to the address provided by the Customer. 

1.05 Purchase orders are only accepted upon & subject to our Conditions of Sale as 
outlined in this document. 

1.06 Nothing in these conditions will deprive the purchaser of any rights granted by 
statute in the Bailiwick of Guernsey. 
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1.07 Where the Purchaser’s written conditions & warranties conflict with these 
conditions, the Company’s conditions shall prevail unless otherwise specifically 
agreed in writing. 

1.08 The company reserves the right to amend these conditions at any time without 
notice.  While every effort is made to ensure accuracy, these conditions are correct 
as at the date of printing and may have changed since. The company will be pleased 
to send a copy of the current conditions upon request to a specified email 
address.  The ordering of goods from the company will be considered to be and 
acceptance of the conditions ruling at that time. 

2 QUOTATIONS AND PRICING 

2.01 All quotations are made at current prices but are subject to alteration without 
notice. 

2.02 Goods will be charged at prices and discounts ruling at the date of dispatch. 

2.03 All prices are Ex-works and do not include taxes or carriage, unless stated. 

2.04 The price and discount will be applicable only to the quantity specified on the 
quote. 

2.05 Any delivery times quoted are advisory only and may be subject to alteration 
dependent on suppliers delivery to the Company. 

2.06 The company cannot accept responsibility for any loss suffered by the 
customer in respect of delay or price increase beyond the Company’s control. 

2.07 Goods will be charged at the prices ruling at the time of delivery. 

2.08 All quotations are open for acceptance within 30 days of offer and are 
withdrawn at the expiry of such period, unless otherwise stated. 

2.09 The Company reserves the right at any time to refuse any order. 

3 PASSING OF PROPERTY, OWNERSHIP, DELIVERY AND RETURNS 

3.01 The Company has the right to charge for delivery. 

3.02 Carriage will be charged at the rate on the day of dispatch. 

3.03 The risk in the goods passes in delivery but beneficial ownership shall remain 
with the Company until full payment is received. 

3.04 Legal title to the goods shall remain with the Company until such time as the 
Company has received payment of the price of the goods and any other goods and 



services previously or subsequently supplied to the Purchaser, whereupon the title 
will pass to the Purchaser. 

3.05 The Purchaser may exercise its right to sell goods as the fiduciary agent of the 
Company in the usual course of business but such right shall automatically cease if 
a receiver, manager or administrator is appointed over the assets, undertaking of the 
property of the purchaser. 

3.06 Until such time as the property in the goods passes to the Purchaser (and 
provided the goods are still in existence and have not been resold) the Company 
shall be entitled at any time to require the Purchaser to deliver up the goods to the 
Company and if the Purchaser fails to do so forthwith to enter upon any premises of 
the Purchaser or any third party where the goods are stored and repossess the 
goods. 

3.07 Goods will only be accepted for return by prior arrangement and will subject to a 
20% restocking charge. 

3.08 Nonstock orders may not be cancelled. 

3.09 The Company shall not be liable for any consequential losses or damage in any 
manner whatsoever caused by failure or delay in delivery or receipt of damaged 
item(s). 

3.10 Any loss or damage during transit must be reported within 24 hours of receipt. 

3.11 The delivery note must state item damaged. 

4 CREDIT AND PAYMENT 

7.01 If a customer has credit account Payment terms are 20 days from the end of 
the subsequent month in which the invoice was issued. 

7.02 Customer Credit accounts not settled within terms may be suspended. 

7.03 If in breach of payment terms, the entire credit account will be due immediately 
on demand. 

7.04 If in breach of payment terms written notice may be sent by The Company. 

7.05 If in breach of payment terms written notice may be sent every 7 days. 

7.06 If in breach of payment terms written notice will incur a £15 administration 
charge on each occasion. 

7.07 The Company has the right to charge interest at 5% per calendar month or part 
thereof from the invoice date up to and including the date of payment above current 
UK base rate on all overdue payments. 



7.08 In the event of non-payment, the signatory(s) or ultimate beneficial owner agree 
to be held liable for any monies due to The Company. 

7.09 The customer will pay all expenses, legal or otherwise, incurred in the collection 
of any monies which are in breach of payment terms. 

7.10 The Company shall have the right if the customer is in breach of payment terms 
to terminate without notice any agreement to make supplies and may refuse credit. 

7.11 The Company reserves the right to withdraw without notice any of the credit 
arrangements made. 

7.12 For all non-account customers, cleared payment is due prior to despatch. 

7.13 Payment for all Management, Operating and Annual Maintenance Contracts 
shall be invoiced monthly in advance. 

7.14 Any change to fees or charges in 7.13, will be notified to the Customer in 
writing, with at least one month’s notice being given by The Company. 

5 WARRANTY 

5.01 The Company’s liability is limited to giving the customer the benefit of any 
guarantee given to the company by its suppliers. 

5.02 If a part is classed as wearable by the company no warranty is given. 

5.03 No warranty is given for items damaged by misuse/abuse, scale, lack of 
cleaning or used for or in an incorrect purpose/manner. 

6 CUSTOMER’S ACKNOWLEDGEMENT AND INDEMNITY 

6.01 The Customer acknowledges and warrants that; acceptance by the customer of 
delivery of the Equipment is conclusive proof that they are satisfied that it is in all 
respects in good working order and in conformity with their requirements. 

6.02 The Customer indemnifies The Company against all claims, damage, loss, 
costs and expenses (including all legal costs on a full indemnity basis) arising out of 
the possession or use of the Equipment, except in respect of injury or death caused 
by the negligence of The Company. 

7 MISCELLANEOUS 

7.01 The Company may search the Customer’s record at credit reference agencies. If 
this is done, the credit reference agencies may add to their record about the 
Customer, details of the search by The Company and the Customer’s 
application. These details will be available to other organisations which make 
searches. 



7.02 Any relaxation or indulgence which The Company may grant to the Customer 
shall not affect the Customer’s strict rights under this agreement. 

7.03 The Equipment shall always remain the property of the Finance company and / 
or The Company and the Customer shall have no right or interest other than as a 
bailee, unless purchased outright. 

7.04 Where two or more persons are named as the Customer their liability shall be 
joint and several. 

7.05 The customer acknowledges that the standard terms and conditions of The 
Company will undergo reasonable changes from time to time, which will apply in all 
dealing with The Company. 

7.06 The Company reserves the right to apply / update branding (physical or digital) 
to the Lease Hire machine(s). 

7.07 The Company shall have no liability whatsoever in respect of any delay or failure 
in delivery of any goods, or in performing any of the Company’s other obligations, 
due directly or indirectly to any cause of whatsoever nature, outside the reasonable 
control of the Company including, but not limited to, acts of God, war, invasion, 
rebellion, riot, civil commotion, disorder, malicious damage, fire, flood, tempest, 
epidemic, quarantine restriction, strikes or other industrial disputes, lockout, freight 
embargoes, unusually severe weather, shortage of raw materials or energy supplies, 
transportation delays, the failure of sub contactors or suppliers to perform and or 
acts or omissions of the Purchasers. 

8 EXCLUSION OF THIRD PARTY RIGHTS 

8.01 Nothing in this agreement shall be construed as creating a right which is 
enforceable by any person who is not a party or a permitted assignee or transferee 
of a party to this agreement. 

9 GENERAL PROVISIONS 

9.01 This agreement shall be governed by, and construed in accordance with, the law 
of the Island of Guernsey and the Island of Jersey and shall be subject to the non-
exclusive jurisdiction of the courts of Guernsey and Jersey. 

9.02 No variation of this agreement or of any documents referred to in it shall be 
valid unless in writing and signed by or on behalf of the Customer and The Company. 

9.03 If any provision of this agreement shall be found to be illegal, invalid or 
unenforceable, it shall be severable from, and shall not affect, the other provisions of 
this agreement which shall remain in full force and effect. 

 



Contracts & Machinery 
Terms & Conditions 

Any contract agreed upon between the Company (Bean 14 Ltd) and the Customer is 
bound by the following terms and conditions, otherwise known as the company’s 
standard terms and conditions. 

1 DEFINITIONS 

1.1 Customer means the customer specified overleaf and includes the Customer’s 
successors and assignees. 

1.2 Bean 14 and Bean 14 Ltd mean Bean 14 Limited, its partners, assignees, 
subcontractors or third parties introduced by Bean 14 Limited in order to facilitate 
the agreement specified overleaf. 

1.3 Equipment means any and all machines specified overleaf together with 
replacements, renewals, additions and accessions made to it. 

1.4 Annual Maintenance Contract means the agreement between the Customer and 
Bean 14 to maintain the machines stated overleaf. 

1.5 Operating Contract means the agreement between the Customer and Bean 14 
Ltd, to operate the machines specified overleaf. 

1.6 Product supply contract means the agreement to supply the ingredients listed 
overleaf at the costs specified, or current price list. 

1.7 Lease Plan (Lease Hire / Lease Purchase) means the agreement under which the 
Customer leases the equipment from a leasing / finance Company or Bean 14 Ltd. 

1.8 Written notice includes printed letters delivered to the Customer and e-mails sent 
to the address provided by the Customer. 

2 EQUIPMENT & INSTALLATION(S) 

2.1 Bean 14 Ltd will supply and install the machines specified under this agreement 
at the address specified overleaf or on an equipment schedule. 

2.2 The customer will be liable for any cost associated with a order cancellation, if 
the order cannot be cancelled, for any reason, the customer is liable for any costs 
associated with the order. 

2.3 The delivery and installation dates specified are provisional and may be changed 
by giving written or verbal notice to the Customer. 

https://bean14.com/terms-conditions/#machinery


2.4 The Customer shall be responsible at his or her own cost for the provision at the 
installation site of: 

2.4.1 Suitable power supply within 1 metre of the intended location of each machine. 

2.4.2 Suitable plumbing connection within 1 metre of the intended location of each 
machine. 

2.4.3 Suitable drinking water within 1 metre of the intended location of each hot 
drink machine or water cooler. 

3 OPERATING CONTRACT 

3.1 The operating contract shall commence on the date of installation of the first 
machine and shall remain in force for the fixed lease or lease period.  Thereafter it 
will continue until such time as either party cancels the agreement by giving three 
months written notice. 

3.2 Bean 14 Ltd shall provide a full cleaning and sanitising service to the machines 
overleaf and shall stock the machines between the hours of 6am and 5pm Monday 
to Friday unless otherwise agreed between the Customer and Bean 14 Ltd.  Any such 
agreement will be confirmed in writing. 

3.3 The Customer will provide reasonable access to the machines to enable Bean 14 
Ltd to carry out the services outlined in the agreement. 

3.4 Although Bean 14 Ltd will do its utmost to absorb any increase in costs, they 
shall be entitled to increase prices, giving one month’s notice of any increase to the 
Customer, in writing. 

3.5 The Customer will provide a suitable supply of drinking water and electricity for 
the satisfactory operation of the machines. 

3.6 The Customer will provide an area suitable for cleaning and sanitising machine 
parts. 

4 ANNUAL MAINTENANCE CONTRACT 

4.1 The Annual Maintenance Contract (herein known as ’AMC’) shall commence on 
the date of installation of the first machine and shall remain in force for the fixed 
lease or lease period. 

4.2 Although Bean 14 Ltd will do its utmost to absorb any increase in costs, they 
shall be entitled to increase prices, giving one month’s notice of any increase to the 
Customer, in writing. 

4.3 Bean 14 Ltd shall maintain all machines specified under this agreement on 
condition that the machines have been cleaned in accordance with the 



manufacturers guidelines and have not been misused or vandalised or in anyway by 
the Customer, its employees, agents or third parties.  The maintenance contract is 
dependent on water filter changes being carried out as per the manufacturers’ and 
their agent’s recommendations.  Any and all final decisions as to whether a machine 
has been misused or vandalised will rest with Bean 14 Ltd. 

4.4 The ‘AMC’ charge WILL NOT cover the following: 

a Boiler inspections: The customer is responsible for boiler inspections, if required, 
time will then be chargeable at the standard rate. 

1. Variable use components and refrigeration systems. 

4.5 Bean 14 Ltd shall not be liable for any loss, consequential or otherwise, from 
stoppage, breakdown or failure of the machines or water supply. 

4.6 The ’AMC’ can be cancelled by Bean 14 Ltd without notice, if any machine or 
machines are moved from the address overleaf, or if the machine or machines are 
repaired or interfered with by any person other than a Bean 14 Ltd authorised 
representative. 

4.7 The ‘AMC’ will be on condition that all terms contained in article 6 have been 
adhered to, failure to adhere to this will void any active ‘AMC’ specified with no cause 
for refund. 

4.8 Service Level Agreement: Site attendance within twenty-four hours of the issue 
being reported to Bean 14 Ltd (excluding weekends and bank holidays). 

4.9 The customer (as specified under this agreement) must take the ’AMC’ for the 
duration of the Lease Hire Term, per machine. 

5 MANAGEMENT CONTRACT 

5.1 The Management contract encompasses all terms contained in articles 3 and 4 
above. 

6 PRODUCT SUPPLY 

6.1 Bean 14 Ltd will exclusively supply the customer with the ingredients and 
cleaning supplies for use in or with the machine(s) at the prices stated on their price 
list or as agreed overleaf between Bean 14 Ltd and the Customer. 

6.2 Although Bean 14 Ltd will do its utmost to absorb any increase in the cost of raw 
materials, Bean 14 Ltd shall be entitled to increase / decrease prices. 

7 PAYMENT 



7.1 Payment for all Management, Operating and Annual Maintenance Contracts shall 
be invoiced monthly in advance. 

7.2 Any change to fees or charges in 7.1, will be notified to the Customer in writing, 
with at least one month’s notice being given by Bean 14 Ltd. 

7.3 Payment terms are 20 days from the end of the month in which the invoice was 
issued, Bean 14 Ltd has the right to charge interest at 3% above current base rate on 
all overdue payments. 

7.4 Failure to pay monies due according to these terms may lead to services being 
stopped until such time as outstanding monies are paid.  This will be at the 
discretion of the Directors of Bean 14 Ltd. 

7.5 In the event of non-payment, the signatory(s) agree to be held liable for any 
monies due to Bean 14 Ltd. 

8 CARE OF THE EQUIPMENT 

The Customer: 

8.1 shall keep the Equipment safe at the address stated overleaf and may not move 
it elsewhere without written consent from Bean 14 Ltd. 

8.2 is responsible for all loss or damage to the Equipment (except fair wear and tear) 
even if caused by acts or events outside his control. 

8.3 shall: 

8.3.1 keep the Equipment properly protected and in good working order; 

8.3.2 not allow a repairer or any other person to obtain a lien on or right to retain the 
Equipment; 

8.3.3 comply strictly with all legal requirements relating to the Equipment and the 
written instructions of the manufacturer or other supplier and ensure that the 
Equipment is maintained and operated in a manner which is safe and without risk to 
health; 

8.3.4 permit Bean 14 Ltd or its authorised representative at all reasonable times to 
inspect and test the Equipment, to affix nameplates to it and to enter upon any land 
or premises for this purpose. 

8.3.5 shall not: 

8.3.5.1 sell or attempt to sell or dispose of the Equipment or part with possession of 
it, except for the purpose of repair. 



8.3.5.2 make any material alteration or addition to the Equipment or permit it to 
become affixed to any land or building. 

9 INSURANCE 

9.1 The Customer shall keep the Equipment continuously insured under a fully 
comprehensive policy of insurance, free from restriction or excess, covering the 
Equipment to its full replacement value against fire, theft, accidental damage and 
other risks against which it is commercially prudent to insure against. 

10 RESPONSIBILITY FOR THE EQUIPMENT AFTER TERMINATION 

10.1 Upon termination of this Agreement, the customer shall return the Equipment to 
Bean 14 Ltd at their expense to any address in Guernsey, as specified by Bean 14. 

11 CUSTOMER’S ACKNOWLEDGEMENT AND INDEMNITY 

11.1 The Customer acknowledges and warrants that; acceptance by the customer of 
delivery of the Equipment is conclusive proof that they are satisfied that it is in all 
respects in good working order and in conformity with their requirements; 

11.2 The Customer indemnifies Bean 14 Ltd against all claims, damage, loss, costs 
and expenses (including all legal costs on a full indemnity basis) arising out of the 
possession or use of the Equipment, except in respect of injury or death caused by 
the negligence of Bean 14 Ltd. 

12 MISCELLANEOUS 

12.1 Bean 14 may search the Customer’s record at credit reference agencies.  If this 
is done, the credit reference agencies may add, to their record about the Customer, 
details of the search by Bean 14 and the Customer’s application.  These details will 
be available to other organisations which make searches. 

12.2 Any relaxation or indulgence which Bean 14 Ltd may grant to the Customer 
shall not affect the Customer’s strict rights under this agreement. 

12.3 The Equipment shall at all times remain the property of the Finance company 
and / or Bean 14 Ltd and the Customer shall have no right or interest other than as a 
bailee, unless purchased outright. 

12.4 Where two or more persons are named as the Customer their liability shall be 
joint and several. 

12.5 The customer acknowledges that the standard terms and conditions of Bean 14 
Ltd will undergo reasonable changes from time to time, which will apply in all dealing 
with Bean 14 Ltd. 



12.6 Bean 14 Ltd reserves the right to apply / update branding (physical or digital) to 
the Lease Hire machine(s). 

13 EXCLUSION OF THIRD PARTY RIGHTS 

14.1 Nothing in this agreement shall be construed as creating a right which is 
enforceable by any person who is not a party or a permitted assignee or transferee 
of a party to this agreement. 

14 GENERAL PROVISIONS 

14.1 This agreement shall be governed by, and construed in accordance with, the law 
of the Island of Guernsey and shall be subject to the non-exclusive jurisdiction of the 
courts of Guernsey. 

14.2 No variation of this agreement or of any documents referred to in it shall be 
valid unless in writing and signed by or on behalf of the Customer and Bean 14 Ltd. 

14.3 If any provision of this agreement shall be found to be illegal, invalid or 
unenforceable, it shall be severable from, and shall not affect, the other provisions of 
this agreement which shall remain in full force and effect. 
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